
Annex 2 
Surrey Police Performance 2012/13 

 
 

 2012/13 
Objective 

2012/13 
Performance 

To keep public confidence in Surrey Police high (confidence level) 85% 90.4% 

To provide a good service to victims of anti social behaviour 
(satisfaction level) 

76% 79.8% 

To provide a good service to victims of crime (satisfaction level) 82% 85.8% 

To disrupt or dismantle Organised Crime Groups 16 17 

Charges and cautions for Class A and B drugs supply offences 500 697 

To reduce serious crime (reduction level) 
3% 

reduction 
on last year 

14.2% 
reduction on 
last year 

To catch people who commit serious crime 20.6% 21.6% 

Make optimal use of our officer and staff resource (percentage of 
budgeted police employees available to deliver and support 
policing) 

90% 93.7% 

 
 
 

Measure 
FY  

(Mar 2010 - 
Apr 2011) 

FY  
(Mar 2011 - 
Apr 2012) 

FY  
(Mar 2012 - 
Apr 2013) 

% Change 

All Crime 63,808 60,618 51,824 14.51 

Robbery 410 375 247 34.13 

Domestic Burglary 3,649 3,404 3,399 0.15 

Vehicle Crime (excl. Interference) 6,154 6,089 4,880 19.86 

Bicycle Theft 1,666 1,829 1,353 26.03 

Theft From The Person 423 430 384 10.70 

Violence Against the Person 14,043 12,088 10,049 16.87 

Violence with Injury (also counted as 
part of above category) 

4,800 3,415 2,876 15.78 

Public Order Offences 3,898 2,718 1,794 34.00 
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Serious Acquisitive Crime July 2010 - June 13 
 
The serious acquisitive crime category includes robbery, domestic burglary and vehicle crime 
(excluding vehicle interference). 

 
 

Previous Quarter Current Quarter 

1 January 2013 – 31 March 2013 

2,050 

1 April 2013 – 30 June 2013 

1,937 

Down 113 (5.51%) 

Jan 2013 

679 

Feb 2013 

682 

Mar 2013 

689 

Apr 2013 

679 

May 2013 

620 

Jun 2013 

638 

 

Quarter Previous Year Current Quarter 

1 April 2012 – 30 June 2012 

2,261 

1 April 2013 – 30 June 2013 

1,937 

Down 324 (14.33%) 

Apr 2012 

833 

May 2012 

767 

Jun 2012 

661 

Apr 2013 

679 

May 2013 

620 

Jun 2013 

638 

 

Previous Year to Date Current Year to Date 

1 July 2011 – 30 June 2012 

9,660 

1 July 2012 – 30 June 2013 

8,202 

Down 1458 (15.09%) 
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